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2  Unified Communications Products   

 

 

Key Features and 
Benefits 

The IBM UM Plug-in for Lotus 

consolidates all telephony 

communications to one 

desktop application linking to 

your voice and fax mailbox.  

 

It has everything you need to 

manage your calls, messages, 

and voice mailbox activity.  

 

IBM UM Plug-in for Lotus 

allows you to leverage the full 

functionalities of IBM Unified 

Messaging from your desktop, 

so regardless of where you 

are, you can always be in 

control of your real time and 

stored communications. 

 

 

Platform Support: 

Servers: 
IBM Power Systems, AIX 

Middleware: 
IBM WebSphere Voice 
Response, WebSphere Voice 
Server, WebSphere 
Application Server 

Clients: 
IBM Lotus Sametime 7.5.1 
and above, Lotus Notes 8.01 
and above, Windows Mobile 
6, Blackberry, Java/Eclipse, 
Web, SOA API, and Cisco IP 
Phone. 
 
. 

Based on IBM Unified Messaging for WebSphere Voice Response platform, and 

utilizing highly optimized message storage, it overcomes the limitations faced by 

many competitive systems which require multiple servers to accomplish what a 

single IBM Unified Messaging server provides. 

 

Manage Incoming Calls from Anywhere 
The IBM UM Plug-in for Lotus provides control of inbound calls to any PBX, VoIP, 

or TDM. Users can be anywhere in the world even behind firewalls and still control 

and intercept calls made to their office. Inbound calling numbers can be 

automatically looked up via several databases such as CRM, LDAP and HR 

systems. The user can then decide the best way to handle the call, such as 

transferring the caller to a mobile phone or softphone, play a recorded message, 

or type a message to be played to the caller using text-to-speech. 

 

Greeting Management 
The IBM UM Plug-in for Lotus lets you record and manage your greetings from 

your desktop. You can record greetings using a microphone or a telephone.  

 

Lotus Notes and Sametime Users 

For Lotus Sametime and Notes it is as easy as installing a plug-in to reach beyond 

instant messaging and e-mail to consolidate telephony and voice messaging 

features into a single client. The IBM UM Plug-in for Lotus plug-in also makes it 

easier to manage incoming telephone calls, messages, change greetings and find-

me/follow-me settings. 

 

Presence 
The IBM UM Plug-in for Lotus can sense a change in a user's login location and 

ask the user if they want to change their greetings and call forwarding settings. 

For example, when a user is working from home, they can redirect calls to their 

home office. 

 
 
For More Information 
To learn more about IBM Converged Communications Services – unified 
messaging, contact your IBM representative. 
 

VoiceRite, IBM’s Unified Messaging partner, can be reached at 954-653-2600. Visit 

us at www.ucblue.com or email us at sales@voicerite.com. 
 


