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Comm-Works Announces VoiceRite Partnership

MINNEAPOLIS — 10/21/2008 - Comm-Works, a leading provider of technology and
infrastructure solutions for large corporations and government agencies, announced today it
has entered into a partnership agreement with VoiceRite, Inc., developer of Retail Connect, a
robust, feature-rich software application designed for enterprises with multiple branch or store
locations. The Retail Connect solution for Cisco’s Unified Communications platform offers
retailers the unique ability to integrate their phone systems into their existing business
processes to achieve superior customer service, gain operational efficiencies, and provide
better management visibility.

“We see VoiceRite as a strategic fit to our network of products and services,” said Al Lampe,
chief executive officer of Comm-Works, “It enhances our capabilities to better serve our
customers who have diverse telecom needs.”

"Given the type and size of customers that we are targeting with Retail Connect, we recognized
the importance of having a partner that could deliver and support the solution on a large
scale," said Marc Thomas, president of VoiceRite. "By packaging VoiceRite's application with
Comm-Works' nationwide deployment and support capabilities, retailers and banks now have a
‘one stop shop' for this powerful communications solution that has proven results in generating
higher revenues, reducing costs, and improving customer satisfaction.”

As a VoiceRite Partner, Comm-Works is supplementing its deployment and ongoing support
capabilities by providing customers with advanced voice applications, resulting in streamlined
efficiencies and improved customer service. Retail Connect is now available through the
Comm-Works sales force.

About VoiceRite

VoiceRite, Inc. specializes in telephone solutions for retail and banking. VoiceRite has validated
its solutions as part of the IBM Retail Integration Framework and Cisco's Retail Industry
Solutions Partner Network. VoiceRite delivers solutions that make telephones in stores,
branches and offices more effective and efficient. For more information, go to
WWW.Voicerite.com.

About Comm-Works Holdings, LLC
With more than 200,000 sites deployed, Comm-Works is a leading North American provider of
technology and infrastructure services and solutions. Comm-Works offers a full range of

scalable voice and data services, dedicated project management including Web—WorksSM— a
real time, web-based project management tool, 24x7 on-site support and managed services
provided by a team of 3,000 service partners and 12,500 qualified technicians. For more
information, go to www.comm-works.com.
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